Easier « faster - safer healthcare at your fingertips

With the single-sign-on feature of the myBupa and QHMS mobile apps, you can access both using your myBupa account. Use
Bupa'’s affiliate medical service provider Quality HealthCare Medical Services (QHMS) mobile app easily through myBupa now.

Here's how the 2 apps offer an easier, faster and safer healthcare experience to Bupa member Mr. Lee.
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Mr. Lee had some abdominal pain Mr. Lee accessed the QHMS app Mr. Lee showed his eMedical The GP advised Mr. Lee to visit
recently. He used myBupa to find through myBupa and got an Card on myBupa at the clinic a specialist for follow-up. Mr. Lee
Bupa network doctors, and e-ticket from his GP. He didn’t during registration to enjoy made a booking with a QHMS
decided to visit a QHMS general need to log in to the QHMS app cashless treatment. specialist easily using the
practitioner (GP). again or wait at the clinic. QHMS app.

@ Video Consultation
How to access the QHMS app through

Alternatively, Mr. Lee can use video consultation services myBupa
on the QHMS app to consult a GP from home. He can
simply go to the QHMS app > Video Consultation page, and
then choose his preferred clinic and GP after checking the
doctors list on myBupa in his clinical network.

Simply select “Digital Healthcare and Video
Consultation” on myBupa to download or access
the QHMS app. Try it out now!
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The QHMS app has a variety of convenient services for everyone. E Welcome!
Key features include: ‘

View claims history

Video consultation and drug delivery
e-Ticketing for QHMS general practitioners at 30+ clinics

e-Booking for specialists, as well as a range of medical services

eShop with a variety of health foods, supplements, smart health devices and rehabilitation products
Free virtual workshops and health information verified by healthcare professionals

Download
Digital Healthcare and myBupa
Video Consultation

SRS

Bupa is not the developer, controller or operator of the QHMS app. The use of the QHMS app is subject to the terms and conditions set out by the provider
(which may be amended from time to time). R
Terms and conditions apply when using a myBupa account to sign in to the QHMS app. Click here for details. Bupa4 Llfe



https://mybupa.bupa.com.hk/-/media/myBupa/Documents/DigitalHealthcare/Digital-Healthcare-Terms-and-Conditions.pdf
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